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Email Manager System Requirements 

Operating System 
Colligo Email Manager runs on the following versions of Windows: 

 Windows 8 

 Windows 7 

 Windows XP Professional 

 Windows Vista 

Software Requirements 
Colligo Email Manager is compatible with the following software: 

 Microsoft Outlook 2007, 2010 SP1, or 2013 (32-bit or 64-bit edition) 

 Internet Explorer 7 or higher (optional) 

 Windows 2008R2 Server (for Terminal Services) 

Colligo Email Manager also requires the following supporting software on the client machine: 

 Microsoft .NET framework 4.0 Runtime 
o http://www.microsoft.com/download/en/details.aspx?id=17718 

 Microsoft Visual C++ 2010 Redistributable Package 
o 32-bit Operating System: 

http://www.microsoft.com/download/en/details.aspx?id=5555 
o 64-bit Operating System: 

http://www.microsoft.com/download/en/details.aspx?id=14632 

 Visual Studio Tools for Office (VSTO) 2010 
o http://www.microsoft.com/download/en/details.aspx?id=20479 

 Microsoft Office PIAs 
o Office 2013: check with Microsoft for Ofice 2013 PIA availability 
o Office 2010: http://www.microsoft.com/download/en/details.aspx?id=3508  
o Office 2007: http://www.microsoft.com/download/en/details.aspx?id=18346  

Server Software Requirements 
Colligo Email Manager supports connectivity with any of the following editions of SharePoint: 

 Microsoft SharePoint Server 2010 or 2013 

 Microsoft SharePoint Foundation 2010 or 2013 

 SharePoint 2013/2010 Online (Office 365) 

 (Optional) Microsoft FAST Search Server 2010 for SharePoint 

Hardware Requirements 
Colligo Email Manager has the same client system requirements as Office, which you can find here:   
http://technet.microsoft.com/en-us/library/ee624351.aspx#Overview  

 

  

http://www.microsoft.com/download/en/details.aspx?id=17718
http://www.microsoft.com/download/en/details.aspx?id=17718
http://www.microsoft.com/download/en/details.aspx?id=5555
http://www.microsoft.com/download/en/details.aspx?id=14632
http://www.microsoft.com/download/en/details.aspx?id=20479
http://www.microsoft.com/download/en/details.aspx?id=3508
http://www.microsoft.com/download/en/details.aspx?id=18346
http://technet.microsoft.com/en-us/library/ee624351.aspx#Overview


  Colligo Email Manager 

12/04/2013 Copyright 2013 Colligo Networks, Inc.  All rights reserved. 
Not to be reproduced without permission. Learn more at www.colligo.com. 

Page 2 of 16 

 

Resolved Issues 
Release 5.5 SP2 (build 5.5.25.0)  April 12, 2013 

Reference # Description 

45192471 Authentication has been fixed for specific scenarios where multiple authentication 
methods are available in a Claims-Based Authentication environment. 

47938393 Favorites and Folders defined for locations located directly off the root in a SharePoint 
URL can now be pushed successfully from Colligo Administrator. 

47938591 Choice fields rendered as radio buttons or checkbox lists in the Edit Properties dialog are 
now given a fixed height with scrolling. This is for improved usability. 

New Features 
Release 5.5 SP1 (build 5.5.19.0)  February 22, 2012 

Reference # Description 

42081719 Email Manager now supports Proxy Auto-Config (.pac) files as configured through 
Internet Explorer. 

44982463 A new setting now allows you to upload an attachment without extracting the metadata 
from the associated email.  

For more information about this setting and its related MSI property, see:  

http://www.colligo.com/support/setting/enable-attachment-metadata-extraction/   

Resolved Issues 
Issue # Description 

40467117 The Attachment Handler searches by File Name and Author unless the List View Threshold 
is exceeded. If this occurs, Email Manager now searches by Title if this column has been 
indexed in SharePoint.  

41046247 Users who do not have write access to the Windows registry are now able to open the 
Configuration dialog.  

41049195 Previously, when using FAST search you could enter partial matches because Email 
Manager added wildcards to the query. This is no longer done to avoid Query too Complex 
errors when too many results were returned. Now users must enter specific wildcards 
when needed.  

41908425 Metadata defaults set by SharePoint at the folder level are now applied properly to 
subfolders. 

41980007 Office 365 login timeouts are now handled in a way that no longer requires user action. 

44853113 Email messages with missing date fields can now be uploaded. 

http://www.colligo.com/support/setting/enable-attachment-metadata-extraction/
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New Features 
Release 5.5 (build 5.5.7)  December 14, 2012 

Reference # Description 

38268073 Uploading an attachment from an email now extracts metadata values from the parent 
email as well as from the document. This is seamless in Outlook 2010 and Outlook 2013, 
but in Outlook 2007, users need to dismiss an Outlook security warning when uploading 
an attachment. 

39720563 ADFS 2.0 is now supported as an authentication method. For more information, see the 
Colligo Email Manager Administrator’s Guide. 

41052115 A setting is now provided to specify whether to show long paths (to the server level) or 
short paths (to the configured site level) for upload locations. The default is long paths.  

For more information about this setting and its related MSI property, see:  

http://www.colligo.com/support/setting/display-path-view-for-upload-locations/  

41264429 Office 365 SharePoint site log ins are now done through the main window, rather than a 
pop-up browser window.  

Resolved Issues 
Issue # Description 

39153851 Filtering search results by file type is now supported for SharePoint 2013 search locations. 

39485869 Authentication messages are now specific to the SharePoint version. 

39564119 Trailing “>“ characters are no longer shown for search locations when searching at the site 
level. 

39823381 Terms are now retrieved and sorted consistently in the type-ahead control for selecting 
managed metadata terms when there are a large number of terms with the same prefix. 

40016631 Terms in a managed metadata field that are not marked Available for Tagging in 
SharePoint can no longer be selected. 

40440203 Full paths for SharePoint locations now display port numbers when the port is not default 
(i.e. 80 or 443). 

40540257 Some fields were not displaying in the Edit Properties dialog and values were not being 
extracted from emails into those fields. This has now been fixed.   

40815033 File names are now shown in search results instead of the Title field. This change was made 
because Title is not always available for a SharePoint list item. 

40815139 Users are no longer prompted to “Repair” a Microsoft C++ Redistributable install when 
installing Colligo Email Manager. 

40815183 Users are no longer prompted to install the Microsoft C++ Redistributable 2010 package 
when the 2010 SP1 version is already installed. 

41039033 ASPX files are no longer returned as search results for SharePoint 2013 sites. 

41197527 Full file location paths, down to the server, are now shown in the Move/Copy menus in 
Outlook 2007. 

http://www.colligo.com/support/media/document/Colligo-Email-Manager-5.5-Administrator-Guide.pdf
http://www.colligo.com/support/setting/display-path-view-for-upload-locations/
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New Features 
Release 5.4 SP4 (build 5.4.55.0)  November 14, 2012 

Reference # Description 

37705149 The full path of SharePoint locations, down to the server level, is now presented in the 
upload location tooltips throughout the product. 

39507231 A notification is now presented when items are added to the Recovered Items folder due 
to a failed upload. 

Resolved Issues 
Issue # Description 

36328821 SharePoint 2013 keyword searches now work as expected. 

36403001 Previously in Email Manager, if you were editing fields in the Edit Properties dialog and you 
pressed Enter, the field at the cursor location was not saved. Now, when you press Enter 
to submit the Edit Properties form, all fields are saved.  

37456635 Email Manager now correctly interprets the new location of terms that have been moved 
to a new location in a Term Store in SharePoint. 

37625819 The Connect to Email Manager functionality in Internet Explorer now connects to all types 
of SharePoint 2013 locations.  

38017807 The contextual (right-click) Properties and Delete Folder options are now available as 
expected for non-Email Manager Outlook folders as applicable. 

38018039 Contextual (right-click) menus in the Email Manager section of the Outlook folder tree are 
now displaying correctly when the logged in user is a member of the Colligo Administrator 
Control Group. 

38832781 Uploading to SharePoint 2013 locations that include Managed Metadata fields will now 
succeed. 
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New Features 
Release 5.4 SP3 (build 5.4.44.0)  October 4, 2012 

Reference # Description 

34302441 Email Manager now supports SharePoint 2013 Preview, Office 2013 Preview, and 
Windows 8. 

36027071 A new setting has been added to specify whether to create minor or major versions 
when uploading (and overwriting) emails and documents. This setting is only relevant 
when the SharePoint document library is configured to accept both major and minor 
versions at Check In.  

For more information about this key, see: 
http://www.colligo.com/support/setting/default-versioning-behavior/  

36841589 A new setting has been added to store taxonomies attached to managed metadata fields 
for the duration of the Outlook session. This is useful for improving the performance 
when the Edit Properties dialog loads, and can be a viable option if taxonomies are 
changed infrequently. By default, this property is set to refresh the taxonomies on each 
upload.  

For more information about this key, see: 
http://www.colligo.com/support/setting/refresh-taxonomy-on-each-upload/   

Resolved Issues 
Issue # Description 

33356513 Field names in the mapping file (ColligoMappingConfig.xml) are no longer case sensitive. 

34302441 The browser view for SharePoint and Launchpad locations now appear correctly in Office 
2013 Preview. 

35778941 Office 365 sites that were upgraded from BPOS are now supported. 

35803875 If new settings from Colligo Administrator were being written to the registry at precisely 
the same time search locations were being read from the registry, Email Manager would 
fail to load. This has now been fixed so there is no conflict.   

36094113 A notice to upgrade IE no longer appears on the Office 365 login screen. 

36479077 Users who are in the Colligo Administrator Control Group are no longer allowed to add 
sites, favorites, or folders in cases where none have been assigned to them. 

36841213 Users can no longer add items manually to the Email Manager Recovered Items folder. 

37120051 When Email Manager is configured to use FAST Search Server 2010, searching for more 
than one term now returns results. When multiple terms are used, every term specified on 
the search line will occur in each search result returned. Each term may be partial to a 
word in a returned document. (e.g. “perf phone” may return a document that contains the 
words “performance microphone”.) 

37140573 The context (right-click) menus for subfolders of the Recovered Items folder are now 
limited only to the options Properties and Delete Folder. 

37185047 Upload performance is now improved when users are uploading to a document library with 
many metadata properties. 

http://www.colligo.com/support/setting/default-versioning-behavior/
http://www.colligo.com/support/setting/refresh-taxonomy-on-each-upload/
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New Features 
Release 5.4 SP2 (build 5.4.33.0)  August 30, 2012 

Reference # Description 

32937415 When uploading to the target of a SharePoint Content Organizer rule, the content types, 
field schema, and folder-level defaults are all obtained from the selected upload location 
rather than the drop-off library. This is different from default SharePoint behavior, which 
obtains this information from the drop-off library. 

34540921 The Launchpad feature may now be disabled via the MSI property, ENABLE_LAUNCHPAD 
or the registry key EnableLaunchpad. 

For more information about this configuration setting, please see: 
http://www.colligo.com/support/setting/enabling-launchpad/  

34973377 A Folders tab is now available as a filter when users are choosing SharePoint items to 
attach to an email. 

Resolved Issues 
Issue # Description 

32941947 The toolbar in the Launchpad configuration tab no longer includes cut-off text when 
displaying in French. 

33241287 The Connect to Email Manager button in Internet Explorer can now successfully resolve 
and connect to a subfolder of a document library. 

33369579 The Search feature now returns results from search locations that are SharePoint Records 
Centers. 

33450083 Launchpad may now include URLs that are ASP.NET (.aspx) sites. 

34664819 It is now possible to upload emails with extremely long subject lines. In past releases, an 
error message was shown, and upload was not possible. 

34806809 Default values are now sent to SharePoint correctly when hidden in the metadata dialog 
with the HiddenMetadataFields registry key. 

34920311 Emails or documents with an equal sign in the subject or filename can now be successfully 
uploaded to SharePoint. 

  

http://www.colligo.com/support/setting/enabling-launchpad/
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New Features 
Release 5.4 SP1 (build 5.4.18.0)  July 10, 2012 

Reference # Description 

28629855 Email Manager is now available in German and Spanish. If users have a 
French/German/Spanish version of Microsoft Office installed, Email Manager displays in 
the same language; otherwise it displays in English.  

30165495 Users can now choose to search all mail folders in their default account, in addition to 
the Inbox. 

30239053 Users now have the ability to restart Outlook after they have updated the Launchpad 
settings directly from the configuration screen. 

30811945 Users can now import and export Launchpad settings. 

30812917 After users enter a URL for a button or item in Launchpad, the icon associated with the 
URL now displays in the icon space. Users can clear the icon if they want to choose a 
custom one.  

30868621 Users now have the ability to customize the label and color for the Copied to SharePoint 
header in emails that have been filed to SharePoint.  

30868839 The ability to Move or Copy an email from the right-click contextual menu is now 
available in Outlook 2007. 

30038325 The Launchpad feature is now configurable in Colligo Administrator. 

30727941 Metadata fields can now be hidden from the Edit Properties dialog using a registry key; 
the fields are still visible in SharePoint. 

30870263 Analytics for Email Manager can now be enabled or disabled using the following setting: 

http://www.colligo.com/support/setting/enabling-analytics/  

Resolved Issues 
Issue # Description 

30870347 Uploading an item to a list that has the property Require documents to be checked out 
before they can be edited? set to Yes now properly applies the item’s associated 
metadata. 

30916607  Lists created under a site that have non-default managed paths are now supported. This 
includes the scenario of a list template being imported into the site. 

31175295  If an item was filed to an Email Manager Favorite or Folder that was a subfolder of a 
SharePoint list, the item may have been filed to the wrong location if a subfolder with the 
same name existed in another site. This scenario has been resolved.  

30919337  An error where the installer suggests the x86 version must be used when it should be the 
x64 version has been resolved. 

32037417  Right clicking on the PST root and clicking Refresh no longer removes the Browser object. 

http://www.colligo.com/support/setting/enabling-analytics/
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New Features 
Release 5.4 (build 5.4.9.0)  June 5, 2012 

Reference # Description 

2370 Users now have the ability to clear the search results by pressing the X button after a 
search has been stopped or completed.  

2696 Colligo Launchpad allows users to extend their Outlook experience by creating groups of 
buttons in an Outlook 2010 ribbon for one-click access to frequently-used websites, web 
applications, and Email Manager favorites. 

2769 Users can now right-click on an email in Outlook 2010 and use the context menu to move 
and copy emails to SharePoint. 

3328 Libraries with a large amount of list items (folders, documents, etc.) may be built out in 
the Outlook folder tree as Email Manager Folders without running into SharePoint's List 
View Threshold. Users can also now upload to these SharePoint locations. The indexing 
of columns in SharePoint is necessary. 

For more information, see: http://www.colligo.com/support/kb/managing-sharepoints-
list-view-threshold/ 

28683895 External List (BCS) columns are now available in the metadata prompt along with a picker 
for searching into the associated BCS data source. To disable this functionality, use the 
MSI property, ENABLE_METADATA_TYPE_EXTERNAL_FIELD or the registry key 
EnableMetadataTypeExternalField with the value of “0”. 

28687871 The search mode (e.g. SharePoint 2010, Fast Search, etc.) may be set via an MSI 
property, SEARCH_MODE or registry key SearchMode. Previous ways to do this are now 
deprecated. 

28688357 The Outlook PST folder tree (i.e. Email Manager favorites and folders that support drag 
and drop and online view) can now be disabled using an MSI property, 
OUTLOOK_FOLDER_OPTION or the registry key OutlookFolderOption with the value of 
"0". 

30084605 If Colligo Contributor Outlook Add-in is installed, the prompt advising the user to disable 
it may be turned off with MSI property, ENABLE_CONTRIBUTOR_DETECTION_PROMPT or 
the registry key EnableContributorDetectionPrompt with the value of "0". 

Resolved Issues 
Issue # Description 

2060 Adding a Favorite or Folder no longer adds the location to History. 

2375 When a user uploads a file of a type not supported in Outlook PSTs (e.g. registry files, 
executables, etc.), an error message indicates that the file type is not supported. 

Similarly, when attempting to upload a file of a type configured as blocked for a 
SharePoint location, an error message is shown in the upload window. 

2839 Emails which include properties with inline character encodings such as Unicode Chinese 
characters are now correctly extracted during the upload process. 

http://www.colligo.com/support/kb/managing-sharepoints-list-view-threshold/
http://www.colligo.com/support/kb/managing-sharepoints-list-view-threshold/
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3188 Uploading an email with a tab character in the Subject line no longer results in an "Illegal 
characters in path" error message. 

28892525 Uploading multiple files or emails with the same name is now allowed and the uploaded 
documents are correctly linked with their respective metadata. 

29025603 Navigating into sub-sites is now supported in the case when there exists a site where the 
logged in user has no access. Navigation in both the Outlook PST folder tree and in the 
location pickers is fixed. 

29430343 Connecting to a location via the Connect to Colligo Email Manager feature in Internet 
Explorer now correctly works with non-default credentials. 

29431797 Connecting to a location via the Connect to Colligo Email Manager feature in Internet 
Explorer no longer flashes conflicting status messages on the screen. 

30034319 A specific scenario has been fixed where doing a group-edit of metadata in a multi-item 
upload was causing the Content Type of a document to be cleared. 

30088127 The setup wizard no longer pops up a second time on first creation of a new email in 
Outlook 2007. 

30088451 Search no longer fails when the search term includes angle-brackets (i.e. < or >) in the 
search term. 

30090247 The Managed Metadata term picker now hides the ability to add terms when the 
underlying SharePoint termstore is marked closed. 

30177953 Enterprise Keywords can now be applied to emails for upload to SharePoint. 

30192421 Check for Updates now works correctly with trial license keys. 
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New Features 
Release 5.3 (build 5.3.7.0)  April 10, 2012 

Reference # Description 

1135 Users can now copy a whole folder from the Outlook folder tree to a SharePoint location.  

2954 Users can now easily insert documents as attachments or links to SharePoint.  

2441 Email Manager now supports Forms-Based Authentication.  

3085 The default email address extraction when uploading an email message is now the SMTP 
address format: e.g. myname@mycompany.com, rather than a mail-system-specific 
address with type fields identifying the address format.  

If you prefer to have the mail-system-specific address as before, you can use the MSI 
property EXTRACT_SMTP_EMAIL_ADDRESSES_ONLY or the registry key 
ExtractSmtpEmailAddressesOnly with the value of “0” to revert to the prior behavior. 

3219 Email Manager is now available in French.  

3337 The Install License Key menu option can now be disabled using an MSI property or 
registry key. For more information, see: 

http://www.colligo.com/support/setting/enabling-the-install-license-key-menu-option/  

Resolved Issues 
Issue # Description 

3045 The Connect to Colligo Email Manager button in Internet Explorer now properly supports 
non-default credentials when adding a SharePoint location as a Favorite. 

3049 Lookup columns are showing properly in the metadata dialog. This was a regression in version 
5.2. 

3186 When users double-click an email to display it in its own window, the Move and Copy buttons 
now file the email in the stand-alone window, rather than the email selected in the list view.  

3261 Activating Colligo Email Manager by email no longer results in an error message in Office 
2007. 

3271 When SharePoint folder-level default values for Managed Metadata columns are set up in 
SharePoint programmatically, they now properly display in the metadata dialog. 

3330 The query to receive uploaded entries has been optimized, resulting in improved upload 
speed when uploading to lists with many entries. 

3331 Uploads no longer require users to have the Manage List permission in SharePoint. 

  

mailto:myname@mycompany.com
http://www.colligo.com/support/setting/enabling-the-install-license-key-menu-option/
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New Features 
Release 5.2  February 13, 2012 

Reference # Description 

510 Users can select an email in the list view or double-click it to display it in its own window; 
the Move or Copy functionality is now available in both views.  

797 Users now have the ability to mark an email as Copied to SharePoint. 

1752 Users now have the option to send an item from the search results as an attachment. 

2018 Users can now change their license key from within the Colligo Email Manager group in 
Outlook. 

2693 Users now have the ability to check for software updates from within the Colligo Email 
Manager group in Outlook. 

Resolved Issues 
Issue # Description 

2717 When Email Manager folders are configured in Outlook, performance is now improved 
when starting up Outlook, or when adding or refreshing a folder.  

2766 If field order changes are made to a SharePoint content type, the changes are now reflected 
in Email Manager. 

2767 Required fields at the SharePoint column level that have been marked optional at the 
SharePoint content type level now display as optional in Email Manager. 

2820 Adding an Email Manager favorite with an extremely long URL no longer causes Email 
Manager to fail on starting Outlook. 

2828 When users click Cancel during a Move drag-and-drop to a Favorite or Folder location, Email 
Manager now correctly moves all intended uploaded items to the Recovered Items folder. 
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Resolved Issues 
Release 5.1 SP3 – December 16, 2011 

Issue # Description 

2603 A specific HTTP request header that was causing Claims Based Authentication to fail has 
been removed. 

2604 Some servers are configured to require a UserAgent property for SharePoint web service 
calls. This is now specified in all SharePoint service calls. 

2699 Users can now drag-and-drop attachments directly to a SharePoint location if the 
PstDisableGrow value is set to 1. 

New Features 
Reference # Description 

2650 Support has been added for a Push to Application field in the Colligo Sites list in Colligo 
Administrator. 

Resolved Issues 
Release 5.1 SP2 – November 10, 2011 

Issue # Description 

2480 Users can now drag-and-drop an email into a folder propagated by Colligo Administrator. 

2481 The existence of the Branding Key in the registry under HKLM no longer prevents Email 
Manager from starting up on first launch. 

Resolved Issues 
Release 5.1 SP1 – November 9, 2011 

Issue # Description 

2452 You can now propagate a favorite from Colligo Administrator that has a title that’s different 
from its URL fragment. 

2472 The default install option is now For everyone instead of Just me. 

2473 If users have a read-only/write protected C: Drive, the upload process in Email Manager 
fails. The StorageRoot registry key or STORAGE_ROOT msi property can be used to create a 
new default download directory for Colligo items (PST file, activation folder and file, and log 
file ) so the upload process is successful.  
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New Features 
Release 5.1 – October 17, 2011 

Reference # Description 

465 Users now have the ability to set the default behavior for drag-and-drop functionality 
to either move or copy.  

466 XenDesktop is now supported. 

2126 Users can now activate Colligo Email Manager by email.  

2214 Users can now install Colligo Email Manager for the whole machine, rather than just for 
the current user. 

2215 Users can now apply person or group metadata when filing an item.  

2218 Users can now apply metadata to multiple items simultaneously.  

2219 Users can now file items to a drop-off library or Records Center in SharePoint.  

2222 
Additional default mapping of Subject and Category metadata fields is now provided. 
The email subject is mapped to both the Subject and Email Subject fields. The email 
category is mapped to both the Categories and Email Categories fields.  

Resolved Issues 
Issue # Description 

1676 Read-only documents can now be successfully uploaded to a SharePoint location. 

1699 
When users right-click items in the search results list, the contextual menu displays inside 
the search pane, so any action by the user is successful. 

1733 
If users enter a number outside the 5 – 50 range limit in the History and Favorites list on 
the Settings dialog, they cannot exit or close the dialog without entering a number within 
the specified range.  

2023 
When users right-click on an item in the search results list and choose the Copy 
SharePoint Link option, when they past the link into a document, it displays as a hyperlink 
instead of text.  

2050 
The Search subfolders check box has been removed from the Search Options dialog. All 
searches are recursive.  

2056 The Categories field now populates when filing an email.  

2063 
When a user enters incorrect credentials when adding a SharePoint site, the error 
message indicates that the user credentials are incorrect. 

2072 
If the Colligo Email Manager Add-In is disabled when Outlook is started, and then enabled, 
the HTML content that displays at the root folder levels of Colligo Email Manager, 
Favorites, Folders, and the start-up wizard, now displays. 
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2077 The Filter by File Type option in the Search Options dialog now returns relevant results. 

2103 Date fields in the Edit Properties dialog are no longer marked as required fields by default.  

2123 
Adding a site with a trailing slash in the URL to the Colligo Sites list in Colligo Administrator 
no longer results in the site being added multiple times.  

2162 CASPOL no longer fails on install with all ALLUSERS=0 during custom action install.  

2269 
When users upload the same document into a library that requires a document to be 
checked out prior to editing, the overwrite occurs properly.  

2270 
When users leave required managed metadata fields blank, the item is not uploaded until 
the fields are filled in.  

2271 
Naming conventions for blank email titles is now consistent between Colligo Email 
Manager and Colligo Contributor.  

2321 
When users add an Office 365 site, the authentication window no longer displays multiple 
times.  
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Feature History 
Release 5.0 – August 11, 2011 

New Features 

 File:  Drag-and-drop email and attachments to SharePoint from Outlook 

 Tag:  Add automatic or customized metadata 

 Find:  Search Outlook and SharePoint together 

 View:  See SharePoint content right inside Outlook 

 Share:  Replace attachments with links for easy collaboration 

Known Issues 
Issue # Description 

1399 If users drag and drop a folder from the Favorites or Folders list into Deleted Items, the folder 
disappears from the list. However, if users right-click and choose Refresh, the folder they just 
dragged into Deleted Items displays in the list again.  

1549 If users upload 2 or more items to a SharePoint location, if they click Cancel during the first 
upload, the upload process is only cancelled for the subsequent items. The first item is 
uploaded. 

1620 If users hover their mouse over the Send & File button, the tooltip message says that pressing 
the F1 key will launch Colligo Online for Outlook. However, pressing the F1 key at this time 
launches an Outlook help window.  

1676 When users upload a read-only document to a SharePoint location, the following error 
message displays:  
Failed to retrieve property information for this SharePoint location 

1699 In the Search pane, users can use the drop-down menu to configure the Search Options and 
Locations. In the search results list, users can right-click on an item and use the contextual 
menu to open an item or send a link to the SharePoint location. Depending on where the 
Search pane is docked, part of the menus may display outside the Search pane. In these cases, 
users need to click the part of the menu option that displays within the Search pane. If users 
click on a menu option outside the Search pane, the action will fail.  

1733 In the Settings dialog, users can set the number of items that display in their Favorites and 
Folders lists. If they enter a number that doesn’t fall between 5 and 50, an error message 
displays. Users can close the Settings screen with the invalid numbers still displaying, but the 
input isn’t saved. When Outlook is closed and re-opened, the Settings screen will display the 
numbers from the prior session before the invalid ones were entered. 

1805 If users select a folder in their Favorites or Folders list and press the Delete key, the folder 
disappears from the list. However, if users right-click and choose Refresh, the folder they just 
deleted displays in the list again.  

1814 If users view their emails as Conversations and try to use the Move and Copy buttons to file 
the conversations to SharePoint, an error message displays. However, users can still use the 
drag-and-drop functionality. 

1986 Users are able to edit the names of the SharePoint locations in their Favorites and Folders 
lists. When these file locations are refreshed, the edited names are overwritten with the 
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original names.  

1995 When users are viewing a SharePoint location in Outlook and minimize/maximize their 
Outlook window, there can be a slight delay in the SharePoint page in the action.  

1999 If users do not check the Keep Me Signed In checkbox when logging into an Office 365 
SharePoint site, they will get a Windows scripting error. The scripting error can be bypassed if 
the user closes it, but it will re-appear a second time. The user can close it and then re-enter 
their password to access the site. This will occur every time unless they check the Keep Me 
Signed In checkbox when they log in.  

2008 For users using Vista x64 and Office 2007, Outlook does not display the Search pane according 
to how it was previously configured after a restart.  

2029 Migrating a PST file to SharePoint is not currently supported in Colligo Email Manager. If users 
drag-and-drop a PST file to a Folder or Favorite location, the PST displays under the Colligo 
Email Manager group in the Outlook pane. No data is transferred. 

2036 For users using XP SP3 and Office 2010, the uninstall process doesn’t remove the Colligo Email 
Manager PST file from Outlook. 

2050 If users check the Search subfolders option in the Search Options screen, the scope of the 
results returned is unchanged.  

2056 In Office 2010 x64, the Categories field is not automatically populated during the metadata 
extraction process. Users can manually edit this field in the Edit Properties dialog.  

2057 If users are using the Connect to Outlook button in Internet Explorer to add sites to the 
SharePoint Sites list, they are able to add duplicate Favorite and Folder locations using this 
method. If users then remove the entire site location from the list, only one instance of the 
Favorite or Folder location is removed. Because the home site is no longer there, users can no 
longer drag-and-drop emails to the folder locations that still display.  

2063 When a user enters incorrect credentials when adding a SharePoint site the error message 
indicates the URL cannot be verified as a valid location. 

2064 If search locations overlap, the search results can return duplicate results. For example, if 
there are two search locations, A and B, with B being the child site of A, the results from B are 
returned twice – once from search the A site, and once from searching the B site.  

2072 If the Colligo Email Manager Add-In is disabled when Outlook is started, and then enabled, the 
HTML content that displays at the root folder levels of Colligo Email Manager, Favorites, 
Folders, and the start-up wizard, do not display. The HTML content will display once Outlook 
is restarted.  

2073 If a Favorite location is removed from the Colligo Email Manager group in Outlook, but has 
had an email recently moved or copied to it, the location still appears in the Outlook Move 
history. If users select that location from the History list as a destination for a new email, the 
email is not moved to SharePoint but appears in Recovered Items.  

 


